
Get started

•	 Scan the QR code to the right or search for the Delta Dental Mobile 
App in your Apple or Android device app store.

•	 Only the primary subscriber can create a login using the mobile app.
Scan to download the 

Delta Dental app

Maximize your  
oral health,  
wherever you are!
Your oral health is important to Delta Dental—and to your  
overall health! The free Delta Dental Mobile App is designed  
to help you get the most out of your dental benefits.  

As the primary subscriber, you can:

FLI-6234-TRI v8 C3 3/23Delta Dental of Michigan, Ohio, and Indiana

Coverage and claims information

•	 Review your dental policy coverage  
details such as deductibles, maximums  
and other benefits.

•	 Look up detailed claims information for  
your most recent dentist visits.

•	 Add your spouse or dependents so they can 
easily access the whole family’s coverage.

Mobile ID card

•	 View, share and save your ID card right  
from your phone.

•	 Use Apple Passbook and Google Wallet  
for quick access.

Find a dentist

•	 Search and compare dental o�ces to find  
one that suits your needs.

•	 Save your family’s preferred dentists to easily 
schedule dental care. 

Dental Care Cost Estimator

•	 Easily get estimated cost ranges on common 
dental care needs for dentists in your area.

•	 Tailor possible care cost by selecting your 
preferred dentist.

Secure access to your benefits via Member Portal on your mobile browser or desktop

Delta Dental’s free and easy to use online Member Portal gives you secure, 24/7 access to all your dental 
benefit information. Visit www.memberportal.com to log in.  

•  If you are new to Member Portal, click the “Sign up” link to register. You will need the subscriber’s 
member ID. In most cases, the member ID is the same as the subscriber’s Social Security number. 

•  Member Portal is available for both the primary subscriber and spouse. 
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Stay in network and save money 
with Delta Dental
With your Delta Dental PPOTM (Point-of-Service) plan, you may save more money and receive higher levels of 
coverage when visiting a Delta Dental PPO dentist. Our PPO dentists have agreed to accept lower fees as full 
payment for covered services. However, if you go to a dentist who doesn’t participate in Delta Dental PPO, 
you can still save money if your dentist participates in Delta Dental Premier®. Like our PPO dentists, Delta 
Dental Premier dentists agree to accept Delta Dental’s fee determination as full payment for covered services.

DELTA DENTAL  
NETWORKS

Delta Dental PPO •	 No balance billing on covered services
•	 Most significant network discounts with more than 375,100 office  

locations nationwide*
•	 Dentists file claims for member

Delta Dental Premier •	 No balance billing on covered services
•	 Significant network discounts with the most office locations 

nationwide—more than 440,500*
•	 Dentists file claims for member

OUT OF 
NETWORK

Out-of-network dentist •	 May be balance billed
•	 No discounts
•	 May need to file own claims

*National network statistics: Delta Dental Plans Association, September 2021.

Example of how it works

As shown below, your lowest out-of-pocket costs result from going to either a Delta Dental PPO  
or Delta Dental Premier dentist.

DELTA DENTAL  
PPO DENTIST

DELTA DENTAL  
PREMIER DENTIST

OUT-OF-NETWORK 
DENTIST

ADULT  
CLEANING

Submitted fee $80 $80 $80

Maximum allowed fee $54 $77 $63

Coverage level 100% 80% 80%

Amount Delta Dental pays $54 $61.60 $50.40

AMOUNT YOU PAY $0 $15.40 $29.60

CROWN

Submitted fee $1,100 $1,100 $1,100

Maximum allowed fee $754 $989 $799

Coverage level 60% 40% 40%

Amount Delta Dental pays $452.40 $395.60 $319.60

AMOUNT YOU PAY $301.60 $593.40 $780.40

NOTE: Payment examples above are illustrative only. Fees and reimbursements can vary by location and dentist. They do however represent how payment is determined.

	 www.deltadentalmi.com	 www.deltadentaloh.com	 www.deltadentalin.com

FLI-6203-PPO ACTIVE POS v1	 Delta Dental of Michigan, Ohio, and Indiana	 C3 12/21
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You have a great vision insurance plan.  
Now learn how you can make full use of our 
vision plan website to ensure proper vision 
health for you and your family.

With online access you can: 
• View benefits information 

• View claims history and Explanation of Benefits

• Locate a provider 

• Access forms or submit a claim online

Getting Started
• Log on to MutualofOmaha.com/vision

• Click on “View my vision benefits”

•  Click the “Create an account” button – enter your name, 
date of birth, member ID number (located on your member 
ID card) or the last four digits of your Social Security 
Number (if provided by your employer) and follow the 
instructions to select your username and password

Logging On
• Go to MutualofOmaha.com/vision 

• Click on “View my vision benefits”

• Enter your username and password

• Click the “Login” button 

Online Tools and Resources
View your benefits
• Coverage and effective dates

• Dependents included in the plan

• Benefits used by you and your dependents

• Print ID cards

Track Claims
Access a claim form
If you visit an out-of-network provider, you will have to pay 
for services out-of-pocket and submit a claim form located 
in the “Forms” section. 

Find a provider
Once you’ve created an account and signed in, click 
“Provider Locator.” From here, you can search by ZIP code 
or “use my location” to find a provider near you. 

Customer Service
833-279-4358

Download the EyeMed Members App 
on your iPhone, iPad or Android to view 
benefit information and ID card.

Online Reference Guide 
for Plan Members

Vision Insurance

450101_0119

Vision insurance is underwritten by United of Omaha Life Insurance Company, 3300 Mutual of Omaha Plaza, Omaha, NE 68175, 1-800-769-7159. United of Omaha Life Insurance Company is licensed 
nationwide, except in New York. Policy form number G2018MP or state equivalent. 
Some exclusions and limitations may apply. 
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MUTUAL 
SOLUTIONS

WORLDWIDE TRAVEL 
ASSISTANCE THAT 
TRAVELS WITH YOU

613210 *�Brought to you by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha Plaza, Omaha, NE 68175. Services provided by AXA Assistance USA (AXA)
**Available at any time, not subject to 100 mile travel radius

✁

For inquiries within the 
U.S. call toll free:

1-800-856-9947

For inquiries within the 
U.S. call toll free:

1-800-856-9947

Outside the U.S.  
call collect:

(312) 935-3658

Outside the U.S.  
call collect:

(312) 935-3658

Take comfort in knowing that Travel Assistance* 
travels with you worldwide, offering access to a 
network of professionals who can help you with 
local medical referrals or provide other emergency 
assistance services in foreign locations.

Enjoy Your Trip
We’ll Be There If You Need Us — 24/7
Travel Assistance can help you avoid unexpected bumps in 
the road anywhere in the world. For you, your spouse and 
dependent children on any single trip, up to 120 days in length, 
more than 100 miles from home.

Pre-trip Assistance**
Minimize travel hassles by calling us pre-departure for:
•	 Information regarding passport, visa or other required 

documentation for foreign travel 
•	 Travel, health advisories and inoculation requirements
•	 �Domestic and international weather forecasts
•	 Daily foreign currency exchange rates
•	 Consulate and embassy locations
•	 Translation and Interpreter Services for emergency 

situations while traveling internationally

Emergency Travel Support Services
•	 Telephonic translation and interpreter services — 

24/7 access to telephone translation services
•	 �Locating legal services — referrals for local attorney or 

consular offices and help maintain business and family 
communications until legal counsel is retained (includes 
coordination of financial assistance for bonds/bail)

•	 �Baggage — assistance with lost, stolen or delayed baggage 
while traveling on a common carrier

•	 Emergency payment and cash — assistance with advance 
of funds for medical expenses or other travel emergencies 
by coordinating with your credit card company, bank, 
employer, or other sources of credit; includes arrangements 
for emergency cash from a friend, family member, business 
or credit card

•	 Emergency messages — assistance with recording and 
retrieving messages between you, your family and/or 
business associates at any time

•	 �Document replacement — coordination of credit card, 
airline ticket or other documentation replacement

•	 Vehicle return — if evacuation or repatriation is necessary, 
return your unattended vehicle to the car rental company

Worldwide Travel Assistance

Services available for business and 
personal travel.

Worldwide Travel Assistance

Services available for business and 
personal travel.
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CONVENIENT,  
POWERFUL TOOLS:

On-the-go access
You can access all account types wherever you go

Photo documentation
Simply take a photo with your device to initiate claims and payments

Send payments &  
reimbursements from HSA
You can send payments to providers or reimburse yourself for out-of-pocket 
expenses from your HSA

Manage debit card transactions
Link your debit card transactions to claims and documentation

View claims status
View the status of claims as well as link payments and documentation 
to claims

Make claims on FSA/HRA
Create new reimbursement claims for FSA and HRA transactions

>

>

>

>

>

>

For help with the  
mobile app, contact us at: 

Now available on-the-go
The HealthEquity mobile app1 provides easy, on-the-go 
access to all of your health accounts. The free app provides 
comprehensive tools to help you manage transactions and 
maximize your health savings.
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The information in this guide is a summary and presented for illustrative purposes only. While every effort was taken 

to accurately report your benefits, discrepancies or errors are possible. In case of discrepancy between this Guide 

and the actual plan documents or plan certificates/riders, the actual plan document or certificates/riders will prevail.  

The company reserves the right to amend or terminate these benefits at any time. The information in this guide does 

not constitute a contract of employment. All information is confidential, pursuant to the Health Insurance Portability 

and Accountability Act of 1996.  

Wilshire Benefits Group, Inc. is a nationwide marketing program providing employee benefit services. Northwestern 

Mutual is the marketing name for The Northwestern Mutual Life Insurance Company, Milwaukee, WI (NM) (life 

insurance, annuities, disability insurance) and its subsidiaries. Wilshire Benefits Group, Inc. is independently owned 

and operated and not affiliated with NM or its subsidiaries. NM and Wilshire Benefits Group, Inc. are not broker 

dealers or investment advisors. 
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